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DESCRIPTION OF THE "PAYMENT MONITORING" SERVICE

This description of the "Payment Monitoring" Service (hereinafter Description and Service
respectively) is an offer conducted by the Limited Liability Company "Humans", address:
100047, Republic of Uzbekistan, Tashkent, Makhtumkuli st. 2 B, TIN 306624856 (hereinafter
referred to as Humans), to an indefinite circle of persons and is an integral part of the Terms
and Conditions of the “Subscription” service.

FEATURES OF SERVICE PROVISION

1. Using the Service, the Participant can view information on transactions on linked bank
cards in the Mobile Application, as well as use various filters to search for transactions in the
general history of transactions.

2. The Service is available to Participants if at least one of the conditions is met:

- The Participant has linked at least one bank card in the Mobile Application;

- The Participant has entered into a Communication Services Agreement with Humans;
- The Participant is a current participant of the Humans Loyalty Program.

3. When activating the Service for the first time, the Participant has access to information
about transactions made from the 1st day of the month in which the Service was activated.
During the period of the Service activity all transactions are displayed in the general history of
transactions and the history of transactions for a specific means of payment specified in
clause 2. The maximum period of storage of information on transactions within the Service is
1 year.

When reactivating the Service, the Participant has access to all previously saved
transactions, including those for cards that were unlinked. When linking a new bank card
during the period of using the Service, the general history of transactions will reflect
transactions on this card made not more than a month ago before the date of linking.


https://humans.uz/documents/rules-service-subscription-en.pdf
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4. The User can unlink any of the bank cards in the Mobile Application. When unlinking a
card in the application, all previously recorded transactions remain available for viewing in the
transaction histories, provided that the Service is not disabled.
5. Maximum number of linked bank cards for which the Service may be provided — 10 (ten).
6. The cost of using the Service is 3 000 UZS for one Biling Period.
7. The trial period for the Service is 1 day from the date of the first activation of the Service by
the Participant, during which the Service is provided without charge.
8. By activating the Service, the Participant agrees to provide Humans with data on linked
bank cards, cash flow on bank cards and transactions made with their use.
9. When using the Service, the Participant is obliged to act in good faith, not to violate the
rights of third parties and to comply with the norms of the current legislation of the Republic of
Uzbekistan.

10. If the Service is deactivated for any reason, the information on transactions made during
the period of validity of the Service is available to the Participant in the Mobile Application,
but some functionality, such as the use of filters for search, will be unavailable.
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